
®

Angela’s Virtual Assist (AVA) lets you easily 
connect to a nurse in our patient support 
center whenever a question or issue pops up 
— any time of day or night.

PEACE OF MIND 
Knowing a nurse is always just a click away. 

REDUCED WAIT TIME 
A nurse can be ready to help in an instant; no 
waiting for travel time. 

EASE OF COMMUNICATION 
Giving you secure options to communicate 
what is happening in real time. 

BETTER SYMPTOM MANAGEMENT 
Symptoms are able to be managed more 
effectively and efficiently, for increased 
comfort. 

DECREASED ANXIETY 
Families say having AVA is 
like having a nurse in the 
home, always ready to help.

Why You’ll 
Love AVA

THIS PROGRAM WAS MADE 
POSSIBLE THROUGH A 
GENEROUS GRANT FROM 
THE RALPH C. WILSON, JR. 
FOUNDATION.



CALL

VIDEO

TEXT

Schedule video meetings with our 
team and your family members

Receive check-ins, reminders, and 
questionnaires from your nurse

Access educational videos and flyers 
from our team

Send images securely

FEATURES

ASKFORANGELA.COM • 888.464.2341
14100 NEWBURGH ROAD, LIVONIA, MI 48154

A FELICIAN-SPONSORED MINISTRY 

WITH THE CLICK OF A 

			    button...
This button will 
allow you to access 
secure phone calls, 
video calls, or text 
messages with our 
Patient Support 
Center nurses.


